Ensuring a

Smooth Orientation and
Productive Employment
with Clinical Support Resources

When you work with Broad River Rehab, you have an immediate
array of clinical support resources to help make your orientation and
employment as seamless and productive as possible.

Our clinical team covers a wide variety

of clinical specialty areas providing support
and mentorship to new employees and
new graduates.

¢ Patient Identification

¢ Falls Prevention

e Wound and Lymphedema Management
e Contracture Management

¢ Vital Stimulation Support

e Dysphagia Management

¢ | SVT-BIG Parkinson’s Programming
e Aquatic Therapy Training

e Continence Improvement

e Cardiopulmonary

¢ Post-Covid Care

e Pain Management

e Memory Loss and Cognition

e Communication Sustainability




Broad River Clinical Support
Programs and Resources for Our Team

The following
clinical programs
and resources
are immediately
available to our
staff and will
help our therapists
get up-to-speed
quickly and be
supported the
whole way
through their
employment

with us.

Contact us at:

Phone: 800.596.7234 or 828.774.5222

Fax: 828.774.5254

www.broadriverrehab.com

CF AND STUDENT MENTORSHIP PROGRAM

To introduce new graduates into the rehab profession in post-acute
care, Broad River has implemented a comprehensive mentorship
program designed to bridge the gap between school and career, and
to help ease the transition from school to real-world practice.

FOCUS PROGRAM SERIES

To provide support and training to our therapy teams, we have 22 Focus

Quality Care programs to meet the needs of all patient populations.

REGULATORY AND DOCUMENTATION TRAINING

There are aspects of working in a SNF that students and new
professionals are left to “figure out” during a clinical practicum or early
in their career. Therapists are left to make sense of the ever-changing
regulatory environment, without having the benefit of working in that
environment or having access to current and relevant information.
Through the development of our Student Mentorship Program and
CF-SLP Clinical Fellow Training Series, we walk recent graduates
and therapists who are new to skilled nursing through key
concepts, including:

e Understanding payer sources

¢ Choosing ICD-10 codes that support the course of care

e Documenting in a way that supports medical necessity

e Billing for services appropriately

e And Reimbursement — The Business of working in Skilled Nursing.

DOCAUDIT™ (Documentation Auditor)

Broad River’s revolutionary DocAudit tool helps our internal teams
with accuracy of their documentation. DocAudit is used by our
therapists for documentation accuracy and focused clinical education.




